From: Jeremy Power [mailto:Jeremy@buildwithbella.com]
Sent: Thursday, December 17, 2009 5:20 PM

To: Lana

Subject: Thank you

Lana,

| just wanted to send you a quick note to let you know that | have been very impressed by EVERY
person that I've been spoken with at OnSite Sanitation. Everyone has been so customer
friendly, helpful and easy to work with that | needed to commend you on it. You have definitely
won my business!

Regards,

Jeremy Power
Bella Custom Homes



